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rAE HAUTU INYHbIA KABUHET

Bontn B JIuHbiA kabuHeT (ganee JIK) MOXHO MO CCbIIKE, PACMONIOKEHHOW B
Lanke Ha oduumansHoM cante [enbta, mbo no npsiMmon ccbinke https://Ik.delta.ru.

MHCTPYKLUMUA

O6HOBNEHHas MHCTPYKUMS AOCTYMHa B CNpaBoOYHOM pasgene JInyHoro kabuHeTa
https://Ik.delta.ru/help/.

ABTOPU3ALIUA

YTo6bl aBTOpU30BaThCA B JINYHOM KabUHETE HYXXHO BBECTW afipeC 3NEKTPOHHOM
MoYTbl U Mapo/b.

BOCCTAHOBJIEHMUE MNAPOJIA

Ecnu Bbl 3abb11M Naposib, €ro IErKO MOXHO BOCCTAHOBUTb. HaXkMuTe Ha «3abbiiu
naponb?» Hajl KHOMKOM «BOWTU» Ha CTpaHuULIE aBTOPU3aLIMM.

Mocne HaxaTusi Ha «3abbliM MApoNb?» MOSIBUTCS MOJIE BBOAA 3/IEKTPOHHOM
noutbl. CcblIka Ha M3MEHeHVe napons 6yaeT OTnpaBfeHa Ha YKa3aHHyl MouTy.
Heo6xoAMMO NepenTu Mo CChifIKe U U3MEHUTb Naposib.

PErCTPALUMA

Ecnu Bbl paHee He 6bIn 3aperucTpupoBaHbl, BaM CelyeT 3aperncTpupoBaThCs.

Pernctpaums B JIMUHOM KabuHeTe o4eHb MpOCTas: Ha CTpaHuUe BXoAa HaXMuTe
Ha CCbINKy «Permctpaumns», BBeAMTe aApec 3MeKTPOHHOM MOYTbl, O3HAKOMbTECh C
pernameHToM 06paboTKM NepCcoHasnbHbIX AaHHbIX, MOATBEpAUTE, 4YTO Bbl He poboT
N HAXXMUTE KHOMKY «3aperncrpupoBaTbcsi». C 3TOr0 MOMEHTa Bbl 3aperncTpuvpoBaHbl
B JlInuHoM kabuHerTe.

ByabTe BHMMaTenbHbl! poBepsaiTe NpaBUIbHOCTb HAMUCAHUS 3M1EKTPOHHOM
MoYTbl — Ha HEe NpUAET MMS NOSIb30BaTENS M Naponb AN BXOAA B JIMYHbIA KabUHET.

MpoBepbTe NOUTY — B HEN AOMKHO ObITb MUCbMO C BalUMM JIOTUHOM U NaposieM.
Bonaute c 3TMMM AaHHbIMK B JIMUHbIA KabuHeT. MHorga nMcbMO C PeruMcTpauyoHHOM
nHdopMaLmen MOXET 3an03aaTh UK CITyYalHO OKa3aTbCA B MaMKe CraM.

BbIXO4
Ans cobniogeHns mMep 6€30MacHOCTM PEKOMEHAYETCS BbIXOAWUTb W3 YYETHOM
3anucM  — PpasfornHMBaTLbCA, OCOBEHHO, eCcnyM Bbl aBTOPM30BAIMCb HA  YYyXXOM

KoMMbtoTepe. [N 3TOro HaXMWUTE Ha YYETHYKD 3anucb — 3MIEKTPOHHYID MOYTY,
PacrofiOXXEHHYIO B MPaBOM BEPXHEM YNy 3KpaHa, B BbIMAfalOLWEM MEHID HaXMUTE
«BbINTU».

Ecnm y Bac ecTb NOAO3peEHWs, YTO BalLUMM MaposieM 3aBfafenun MOCTOPOHHWUE,
HY>XHO nepenTu B pasaen «beaonacHocTb» B HacTpoikax npoduns, BHM3Y Noa CrCKOM
aKTUBHBIX CECCUM HaXaTb Ha KHOMKY «3aBeplunTb BCe ceccumn (BKIOYasi MOBUIbHBIE),
KpOMe TeKyLlei», 3aTeM CMEeHUTb Naposib. TakMM 06pa3oM BCe aBTOPU30BaHHbIE




ycTpoicTBa 6yayT pa3fiorvHeHbl. Mpy aBTopy3aumMmn UM NoTpebyeTcst BBECTU aKTyaslbHbIN
naponb, 3a OAHO M 3aHOBO MoANMCATbCs Ha MosyyeHne push-yBegoMneHun Ha
MOBWNbHBIX YCTPONCTBAX.

AOBABJIEHUE JOITOBOPA

BHuMaHue! Ecnv Bbl He COBCTBEHHMK AOroBopa, a AOroBOp YXe 3aBefdeH B
JINYHBIN KabMHET Ha y4eTHyto 3anucb (MoYTy) COBCTBEHHMKA, TO A06ABNATL AOrOBOP He
HY>XHO. Bam HeobxoanMmo nmonpocuTb COBCTBEHHMKA AOroBOpa NMpefocTaBuUTb AOCTYN K
HY>XHOMY O6beKTY.

Mpn pernctpaumMn HeobxoauMo A06aBUTL 060N aKTMBHLIA [OroBOp, M BCE
OCTafbHble Bawu A0roBopbl NosBATCA B JIMUHOM KabuHeTe aBToMaTuyecku. [locne
aBTOpM3aLMN NOSBUTCA Mosie Ans BBoAa HOMepa Aorosopa B opmate

COXK-XXXX-XXXXX>», pnvHHOM 11 cumBonoB. Ecnn Bbl 3aTpyaHseTecb Hantu 11-
TU3HAYHbIN HOMEP A0roBopa, 06paTUTECh B CTYXOY KIMEHTCKON NOAAEDXKKM.

B uensix 6e3onacHocTn HeobxoamMMo noaTBepanTb AobasneHue gorosopa. ocne
BBOAA HOMepa [0roBopa, MOSIBUTCS CMMCOK HOMEPOB TenedOoHOB, YKa3aHHbIX MNpu
3aKJIl04EeHMM JOroBopa. BbibeprTe akTyanbHbIN TenedoH Ha KOTopbii ByaeT oTnpaBieHo
CMC-coobueHne ¢ kogoM noateepxaeHus. Mocne Bbibopa HoMepa TenedoHa CTaHeT
paoctynHo none Beoaa CMC-naponsi. CMC MOXET NpUXOAUTb C 3a[1EPXKKON, NOXaNy1CTa,
LOXANTECH MOSTyYEHUSI.

BBeaute koa, ecnM OH BepeH, TO AoroBop 6yaeT aobaBneH B Bawl JIMUHbLIN
kabuHeT. MNocne npoueaypbl NOATBEPXKAEHNS AOroBopa, Bbl byaeTe nepeHanpasieHbl B
pasaen Ceoaka.

BHumaHue! O6HOBNeHne wHdboOpMaumm nNo BawuM Ob6bekTaM 3aHUMaeT
HekoTopoe BpeMs. Mpoueaypa anutcs He 6onee 10 MUHYT, B Te4eHne KoTopbix B CBoake
06BbEKTbI MOryT OTCYTCTBOBATb.

[ns no6aBneHus elle OAHOMO AOroBOpa, HY)XHO MepeiiTv B pasaen «orosopbl»
C MOMOLLbI0 «HABUIALMOHHOTO MEHI0», HaXaTb Ha KHOMKYy «[o6aBWTb [0roBop» W
NPOWTY OMUCAHHbIE BbILLE LLIAMW.

Kakue olumbKmn MOryT BO3HUKaTb?

[lns 3TOro AoroBopa He HavAeH HU OAMH KOHTaKTHbIM HOMep TenedoHa.
YTobbl uCNpaBuTb 3Ty OWKBKY, HY>XHO 06paTuUTbCa B CAyXOy noAAepXKu
KJIMEHTOB C NPOCLOO 06HOBUTH BalUM KOHTAKTHbIE AAHHbIE.

B cnmcke HOMEpPOB HET BEPHOro wan TenedoH He nogaepXuBaeT Mpuém
CMC.

B 3TOM cnydae no3BOHUTE B CNyx6y MOAAEPXKKU KIMEHTOB M OBHOBUTE CBOKO
KOHTAKTHYIO MH(OpMaLMIO.



[1oroBOp C TakuM HOMEPOM WAWN KINEHT HE HAWEHbI.

MpoBepbTe MpaBMIbHOCTL BBOAA HOMepa poroBopa. Ecnv HoMep BBeaeH
npaBWIbHO, HO OWMOKa BCE PaBHO BO3HWMKAET, CBSXKUTECH CO CNY>XOOW MoAAep)KKM
KJIMEHTOB.

B HacTosawmii MOMeHT aobasneHme aorosopa K cepsucy JInuHbii KabuHet

3anpeLleHo.
MprynHbl 6NOKMPOBKM MOTYT BbITb pa3Hble, YTOBbI Y3HaTb, Kak CHATb 610KMPOBKY

06paTUTECH B CNY>BY NOAAEPXKKN KITMEHTOB.

BOKOBOE MEHIO

Bce AoCTynHble pa3aesnbl HAaxoasTcs B GOKOBOM MEHIO B IEBOM YacTu CTpaHuLbI.
Ha ManeHbKux 3KpaHax, HanpuMep, NIaHWETOB UK CMapTGOHOB, MEHIO CBOPAYMBAETCS.

B 3TOM cnyyae ans oTobpaxkeHUs MEHIO HY>XHO HaXkaTb Ha KHOMKy «[ambyprep — » B
NeBOM BEPXHEM Yr/y 3KpaHa.

Takke B OOKOBOM MEHI HAXoAATCS CCbIIKM Ha CKadvBaHue MOBUMbHBIX
MPUNOXEHUM, CCbINIKM Ha aKKayHTbl coUMalnbHbIX ceTel [lenbTa M NEepekIlodeHne Ha
CTapyto Bepcuto JInyHoro kabuHeTta.

CBOAKA

3TO rnaBHbI 3KpaH JIMYHOrO KabwHeTa, Ha KOTOPOM OTOOpa)keHbl BCE Baluwu
06bekTbl. MepenTn B «CBOAKY» MOXHO M3 60KOBOr0 MEH!HO.

Ha kaxzaom obbekTe B «CBOAKE» BMAHO €ro CTaTyc, a Takxke H6anaHc aorosopa, K
KOTOPOMY OTHOCMTCS OObEKT M nepuop, Ha CKOMbkOo XBaTwuT GanaHca. Ecnu 6anaHca
HEeAOCTaTOYHO A0 Cneaylowero CrvcaHus, B AaHHOW CTpoke 0TobpasuTcs noackaska C
PEKOMEHAYEMOIN CYMMOW MOMOJTHEHMSI.

YT106bl 06HOBUTL MH(OPMaLMIO O CTaTycax BCex 06beKTOB, 0BHOBUTE CTpaHULy
bpay3epa Mo KAMKY Ha crneuuanbHbii 3Hayok «OB6HOBUTL», NM6O HaxmuTe F5 Ha
KnasmaType.

Ecnn HaxaTb Ha 6anaHC Ha KapToyke 06bekTa, OTKPOETCS 3KpaH MOMOSIHEHWS
H6anaHca Aorosopa, K KOTOPOMY OTHOCUMTCS OOBLEKT.

OBBEKT

Mo HaxaTuIo Ha KapTouky obbekTa B «CBOAKE» OCYLLECTBASIETCA Mepexos B
pa3gen «O6bekT».

UHpopmauma obbekTa

Pazgen «O6beKkT» MO YMOM4YaHWIO OTKPbIBAETCS Ha BkAagke «CraTyc». 3aechb
oTobpa)keHa nosHas nHdopMaums no 06beKTy, ero Ha3saHue, 4oroBop (K KOTOPOMY OH
OTHOCMTCA), Koa obbekTa B popMmaTe «OB-00-0000», agpec, 6anaHc 1 CPoK, Ha KOTOPbIi
XBaTuUT 6anaHca.

Moa 6anaHCOM pacnosioXeHbl Bce pasaesibl 06beKTa U UX CTaTyChl.



Ecnm Kk 06beKTy NOAKMOYEHblI KHOMKW TPeBOXHOM curHanmsaummn (KTC) wnm
BMpTYyasibHasa TpeBoxHas kHorka (KTCB) To oHu 6yayT oTobpaXkaTbCs NOA pasaenamu.

Ecnv HaxkaTb Ha 6anaHC Ha KapToyke 06bekTa, OTKPOETCS 3KpaH MOMOMHEHMS
6anaHca 10roBopa, K KOTOPOMY OTHOCUTCS O6BEKT.

YT106bl 06HOBUTL MH(OPMaLMIO O CTaTycax BCeX 06bEKTOB, 0BHOBUTE CTpaHULy
bpay3epa No KIMKY Ha crneuuanbHbii 3Havyok «O6HOBWUTL», NNMB6O HaxmuTe F5 Ha
KnasmaType.

YTO 03HaA4aloT CTaTyCbl 06 beKTa:

e Ha oxpaHe — ecnn Bce pa3genbl 06bekTa NOCTaBAEHbl HA OXPaHy.

e CHAT C OXpaHbl — eCcnn BCe pasfesibl 06bekTa CHATbI C OXpaHbl.

e YacTnyHO Ha oxpaHe — ecnm Bce XOTS 6bl 0AMH M3 pa3aenoB 06beKkTa NOCTaBIEH
Ha OXpaHy, @ OCTalbHble — CHSATbI C OXPaHbl.

e [IpuoCTaHOB/EH — €CM OKa3aHWe YCyr N0 A0roBOpPY NMPUOCTAHOBEHO.

e [IpuocTaHoBfEeH MO 3aJ0/DKEHHOCTM - €CM OKas3aHwe YCIyr Mo A0roBopy
NMPUOCTAHOBNEHO MO 3340/DKEHHOCTM W Ansa  BO306HOBNeHUs TpebyeTcs
3a[10/KEHHOCTb YCTPAHWUTD.

e He onpeaeneH — nNpu Nosly4eHUn ctaTyca BO3HUKNA OLWKNOKa, NMbo B 06bekTe He
pa3MeyeHbl pasgensl. MoBTopuTe OBHOBNEHME 4Yepe3 HEKOTOpOoe BpeMsl, eciu
CTaTyC He U3MeHWUsICa — obpaTuUTeCb B NOAAEPXKKY.

e Tonbko KTC — ecnu Ha obbeKTe yCTaHOB/EHA TOMTbKO TPEBOXHAsA KHOMKa.

e [logknyeH — ecnv 06LEKTOM SIBNSIETCH aBTOMOOUb.

CobbiTNsa o6BbEKTa

YT0obbl NMOCMOTpeTb CObbITUS, KOTOpble MPOM30WN Ha O0ObekTe, HaXMUTE Ha
BKnaaky «CobbiTna». Ha skpaHe nokasaHbl 20 nocneaHux cobbITUI MO KaXXaoMy pasaeny
obbekTa, AaTta v BpeMs, Koraa cobbiTue npou3owno. Bpems yka3blBaeTcs B TOM YaCOBOM
nosice, KOTOpbIv BblbpaH B HacTporikax [poduns nnyHoro kabuHeTa (MO yMONYaHUIO —
MockoBckuit +3GMT).

YT06bl NOCMOTPETL MOJIHbIN XYPHAN COBLITUN AAHHOMO 06bEKTA, HYXXHO HaXaTb
Ha KHOMKY «[MOMHBbIN XypHan cobbiTuii 06bekTa», KOTopast HAXOAUTCSA NoA COBbITUAMMU.

Hactpoikn o6bekTa

Ana nepexoga B pasden HACTpoek 06bekTa HYXHO HaXaTb Ha BKIAAKY
«HacTpoViku». B HacTpolikax 06bekTa A0CTYMHbI Cleaytolme pasaernbi:

e OCHOBHblE — ANs NepeMMeHoBaHns 0bbekTa U U3MeHeHWs Koaa A0MOdOoHa.

e [loBepeHHble Mnua — ANs YNpaBieHusl JOBEPEHHbIMU INLAMM.

e [Joctyn B JIuHbIN KabuHET — AN ynpaBneHus Nob30BaTENSAMM, KOTOpble MOryT
BUAETb AaHHbIM O6bLEKT Mocne aBTopu3aumMn B JIMYHOM KkabuHeTe wnn B
MOBWUBHOM MPUNOXKEHUMN.

e IVR — HacTpovika NPOBEPOK COCTOSIHMSI 06BbEKTA U TPEBOXHbIX KHOMOK.

e YMpaBneHWe MpuWOCTaHOBKaMWU — pasfen  ynpaBlneHWs  MpUOCTAHOBKOM
0b6Cny>XmBaHusl.




N3mMeHeHne HaMMeHOBaHUSA 06beKTa

B Hactpoiikax o6bekTa BO Bklaake «OCHOBHbIE» ANsl BaWero yaobCcTBa, a Takxke
Ans ynobctea nomcka ob6bekTa Mpynnoi 6bICTporo pearMpoBaHns MOXHO NePEMMEHOBATb
06beKT.

[Ans penakTUpoOBaHUSI HaUMEHOBaHMS OOBbEKTA HY)XXHO HaXaTb Ha 3HA4YOoK
«KapaHgaw» B none «HaumMeHoBaHWe o6bekTa», pdanee nocneayeT OKHO C
npeaynpeXxaeHueM, npu NOATBEPXAEHUN — peAakTUpoBaHue byaeT goctynHo. Mocne
BBOZa HAaVMEHOBAHWS HYXKHO HaXaTb Ha KHOMKY «roTOBO» BO3/1E NOJIS C HAMMEHOBAHWEM
ANSi COXPAHEHMUS! U3MEHEHWIA.

BHumaHue! PexkomeHayeM fdaBaTb O6bekTy NOMMYHOE W MOHSATHOE Ha3BaHWE,
yTObbI 6bINIO Nerye ero HanmTh Mpynne BbiCTporo pearmpoBaHus. Hanpumep, ansa kade
NYYLINA BapuaHT — TOT, YTO M306paXxxeH Ha BbIBECKE.

N3meHeHue koaa aoMo(oHa

Koa aoModoHa npexxae BCEro HyxeH rpynne 6biCTporo pearmposaHusi, 4ToObI
onepaTuMBHee nonactb Ha 06bekT. OT KOPPEKTHOro 3amnosIHEHUS 3TOro Mo 3aBUCUT
BaLLa 6e30nacHOCTb.

[ns pegakTUpoBaHus Koda AOMOMOHa HY>XHO MEpPenTU B HAaCTPOMKN 06bEKTa, Ha
BK/1aZIKy «OCHOBHbIE» M HaXaTb Ha 3HAYOK «KapaHAaall» B none «Koa AoModoHa», aanee
MoCNeayeT OKHO C MpeaynpeXxaeHneM, npuy NoATBEPXKAEHUN — peaakTUpoBaHue byaer
AOCTynHo. [locne BBOAA@ HYXHO HaXaTb Ha KHOMKY «roTOBO» BO3/1e MONs C
HaMMEHOBAHUEM A1 COXPAHEHMUSI U3MEHEHUIA.

anaBneHue AOBEPEHHbLIMU JINLLIAMU

CnncoK [OBEepeHHbIX JML,  WUCMONb3yeTcsl Mpu  BO3HWUKHOBEHMM TPEBOXHOIO
cobbiTns Ha obbekTe. EcnvM onepaTtopbl He AO03BOHUANCH MEPBOMY M3 HUX, 063BOH
NPOAOMKAETCS MO CMINCKY BHU3.

[lns NpocMoTpa CNMcKa AOBEPEHHbIX ML, 06bEKTa HYXXHO 3aiTh B «HacTponikn»
obbekTa 1 NeperTn Ha BKNaaKy «[loBepeHHble nnuua».

HaI'IpOTVIB Ka>Xaoro AoBEPEHHOr o Jinlia B CMUCKE HaXoaAaTCAa KHOMKU:

e «KapaHpaw» - An8 peaakTMpOBaHWS KapTOYKWU JOBEPEHHOMO NnLa
e «KpecTuk» - Ans yaaneHvs [0BEPEHHOro NnLa.

MNpy peaakTUpPOBaHNW AOBEPEHHOIO INULLA MOXHO U3MEHUTD:

e OUO posepeHHOro nNuua

e OcHoBHoOW HoMep TenedoHa

e [lonoSfHUTENbHBIA HOMEp TenedoHa
e JJIEKTPOHHYIO MOYTY

e [puopuTET AOBEPEHHOrO NMLa

BHumaHue! [lpn coxpaHeHMM KapTOYKM [OOBEPEHHOro /nvua MNpoUCXOAUT
nepes3anuncb AaHHbIX M CUHXPOHM3ALMS C CUCTEMOM MOHWUTOPUHIa. Moka AnmMTCa npouecc
CUHXPOHWU3aUMW, pefakTUpoBaHME BCEX AOBEPEHHbIX Nuy obbekTa byaeT HeaoCTynHo,
BMECTO 3HayKa «kapaHgal» 6yayT «necoyHble Yacbl».



I3MeHeHne KOHTaKTOB [JOBEPEHHOro NuUa Yalle BCero Npou3ovAET B TeUYeHue
HECKOJIbKMX CEKYHZ, HO CMHXPOHM3aLMsl MOXET 3aHATb HEKOTOpPOE BpeMSl — OT 7 CEKYHA,
A0 2 MUHYT. MOXHO 3anpocuTb AaHHble Bpy4Hyo, 06HOBMB BeG-CTpaHuUy B 6pay3epe,
He A0XMAAACh 3aAEPXXKN Ha CUHXPOHU3aLUMIO.

[obaBneHne HOBOro [0OBEPEHHOr0 NMLIA OCYLIECTBASETCS MO HaXaTUo Ha
KHOMKY BHM3Y 3KpaHa «[106aBWTb AoBepeHHOe nmuo». ®UO, ocCHOBHOM HoMep TenedoHa
N NPUOPUTET ABNAIOTCA 06a3aTeNbHBIMKU AN 3an0fHEHNS NOMSMM.

AocTyn B NNYHbIA KabuHeTt

B naHHOM pa3gene oTobpaxkatoTcsi nonb3oBaTeny JIMYHoro kabuHeTa, KOTOpble
nocne aBTopu3aumn B JIMYHOM KabuHeTe MM MOBMNBbHOM MPUNOXEHUU MOFYT BUAETb
JaHHbI 06BbEKT.

[penocTaBNATb AOCTYN K OO6bEKTY MOXHO He TONbKO KaueHTaMm [enbta. Ans

npeaocTaBneHUsl AOCTyna K O6bEeKTY AOCTAaTOYHO HaXaTb Ha KHOMKy «[1o6aBuTb» U
BBECTM 3/IEKTPOHHYIO MOYTY.

Ecnv nonb3oBaTenb C TAKOM 3EKTPOHHOW MOYTOM B JIMYHOM KabBUHETE He
3aperncTpupoBaH, TO CTaHET A0CTynHa onuusa «[puUraacuTb NonbL3oBaTens B JIMYHbIN
KabuHeT». Mpu BbiGOpe 3TOM OMNUUM Ha YKA3aHHYIO 3NIEKTPOHHYK Mo4Ty 6yaer
OTNPaB/EHO NpUrnalleHne B JINYHbIN KabUHET C NOFMHOM M NapoNeM.

Ecnn npn pobasneHun BbibpaTh onumio «MoXeT nepeaatb NpaBo Janee», TO
A06aBNEeHHbIM MOMb30BaTe/lb CMOXET TaKXe MPeaoCTaBnsaTb AOCTYM K 3TOMy OObLEKTY
APYrvM NOSb30BaTeNsM.

Ana yaaneHus A0cTyna K O06bLeKTY HY)XHO HaXaTb Ha «KPEeCTUK», KOTOpbIM
PacrnosoXeH B CTPOKE YYETHOW 3anucy B cnncke «ocTtyn B JIK».

SOS. YnpaBneHue nonb3oBatensaMu BuprtyanbHoin KTC

B naHHOM pasgene otobpaxarTcs nonb3osBateny JInyHoro kabuHeTa, KOTOPbIM
nocne asTopu3aumMmM B MOOWABHOM nNpuaoxeHun ©OyaeT A[OCTyNHa BUpTyasbHas
TpeBoxHas kHorka (KTCB). BceM nonb3oBaTensM, KOTOpble HAaXoasaTCs B 3TOM CrUCKe,
byneT Takke NpeaocTaBaeH A0CTyN K AAHHOMY OBbeKTy.

B cnyyae, ecnu ycnyra «BupTyanbHas TPeBOXHash KHOMKa» He MOAK/I0YEHa, Ha
cTpaHuue «SOS» 6yger oTobpaxaTbCa MHpOpMauus AnS 3aKasa yciyr, a Takxke
BO3MOXXHOCTb BbICTPO ee 3aKka3aTb.

YTobbl 3aKasaTb ycayry «BupTyasibHas TpeBOXXHasl KHOMKa» A0CTaTOYHO
Ha>XXaTb Ha KHOI'IKy <<3a|<a3aTb>>, KOTOpaFl HaXoauTC4d No4 TEKCTOM.

YTtobbl MpPEeAoCTaBUTb — BUPTYAIbHYKO — TPEBOXHYK  KHOMKY  Apyromy
Nnosb30BaTeNo, ero y4eTHyl 3anucb B JIMYHOM kabuHeTe Heobxoammo A06aBUTL B
«CrnncoK Nonb30BaTeNen BUPTyanbHOM TPEBOXHOM KHOMKM». NS 3TOr0 HaXMUTE Ha
KHOMKy «[106aBuTb», KOTOpasi HAXoAMUTCS MoA CMUCKOM. [lanee HY>XHO BBECTU YYETHYHO
3anucb nonb3osaTtens (NouTy).




Ecnv nonb3oBaTenb C TAKOM 3EKTPOHHOW MOYTOM B JIMYHOM KaBUHETEe He
3aperucTpuMpoBaH, TO CTaHET AOCTynHa onuusa «lMpurnacuTb Nonb3oBaTens B JIMYHbIN
kKabuHeT». [Mpu BbIOOpPE 3TOM OMUMM Ha YKa3aHHYH 3NEKTPOHHYIO nouTy 6yaer
OTNPaBNEHO NpUrnalleHne B JINYHbIN KabUHET C NOFMHOM M NAposieM.

BHuMaHue! [lo6asnsia nonb3oBaTtenst B «Cnucok nosb3oBaTenen BUPTyasbHOM
TPEBOXHON KHOMKW», Bbl aBTOMaTUYECKN MpeaocTaBaseTe A0CTyn K 06bekTy AaHHOMY
Nosib30BaTesNto.

[nsa yaaneHus Aoctyna K BUpTyanbHOW TPEBOXHOW KHOMKE AAHHOrO 06beKTa
HY)XHO HaXXaTb Ha <«KPeCTUK», KOTOpbIA pacCrnosioXeH B CTPOKE YYETHOW 3anucu B
«Cnucke nonb3oBaTeNen BUPTYasllbHOM TPEBOXHOW KHOMKW». [anee HeobxoanMo
BbI6paTb, KAk UMEHHO Bbl XOTUTE YAANUTb AOCTYI:

o KHoOMKa «YOanuTb» - yaanseT nob30BaTeNs ToNbKo M3 «Cnuncka nosib3oBaTenen
BMPTYaNIbHOW TPEBOXHOM KHOMKW». [JOCTyn K 06BEKTY Y NOMb30BaTENS OCTAETCS,
OH CMOXET BWAETb €ro nocne aBTopu3auuu B JIMYHOM KabuHeTe M MOBUSIbLHOM
NPUIOXeHNW. YTobbl yaanuTb AOCTYN K 0O6beKTY, yAaAUTE ero y4ETHYIO 3amnmch 13
cnucka «Aoctyn B JIK»

o KHOMKa «3anpeTuTb AOCTYN K 06beKTy» - yaanser nonb3oBaTens us «Cnucka
nonb30oBaTeNen BUPTyanbHON TPEBOXHON KHOMKM», a TakXke U3 cnucka «Joctyn
B JIK». Y nonb3oBatens 6onee He 6yaeTr goctyna kK 06bekTy n Kk KTCB, OH He
CMOXeT BWAETb €ro nocse aBTopu3aumMn B JIMYHOM KabuHeTe U MO6USIbHOM
MPUSIOXEHUM.

e KHornka «OTMeHa» BepHeT Bac B  «CnmCOK MoSb30BaTeNen BUMPTYasibHOM
TPEBOXHOWN KHOMKK» 6€3 yaaneHusi Nosib3oBaTensi.

BHuMaHume! Bocnonb3oBaTbCs BUpTyanbHOM TPEBOXXHOWM KHOMKOWM MOXHO TOJIbKO
B MObunbHOM npunoxeHnn DELTA JIMuHbIM kabuHeT, Bepcum oT 2.3.0. Ckauatb
MO6UNbHOE NPUNIOXEHNE ANs:
e iOS MOXHO NO CCblSIKE
e Android MOXHO MO CCblIKe

NlNonocosoe MmeHro IVR

Ha Bknagke npeacrasneHa nHgopmMaums, Heobxoanumas Ans NPOBepPKN COCTOSAHNS
obbekTa nnm pabotbl KTC yepes ronocoBoe MeHto IVR. MNpuv 3BOHKE crieayiTe ronocoBbIM
NHCTPYKUMsIM. ObpaTuTe BHMMaHWe Ha HoOMep TenedoHa A5 OCYLLECTBIEHUS MPOBEPKMU.

HanpoTuB KaXxaou HAaCTPOMKWN B CMINCKE HaXOASATCS KHOMKM:

o «Kapanpaw» - AN peaakTUpoBaHUS HAaCTPOWKM.
o «KpeCTuk» - Ans yaaneHus HacTpovKy.

Ytobbl 406aBUTH NPOBEPKY COCTOAHMUS HYXHO Ha)kaTb Ha KHOMKY «[106aBuUTb
NpOBEPKY COCTOSAHUS». [0 HaxkaTuto HY>XXHO 6yaeT BBECTM Ha3BaHWE MpOBEpPKU U
BblbpaTb pa3aesnbl, KoTopble He0bXxoaMMO NpoBepsiThb. MNocne co3aaHns NpoBepkun byaet
CreHepupoBaH koA AOCTyna, KOTOpbIM MNOTpebyeTcs BBeCTW, cnedys MOACKasKaM
ros10CoBOro MeHHo.




Mpu peaakTMpOBaHWM NMPOBEPKM MOXHO BBECTU HOMep TenedoHa. ITO ynpocTUT
MPOBEPKY Ha OAWH LLAr rosIoCOBOr0 MEHIO.

[Ans yaaneHns nNpoBepKU HY)XHO HaXXaTb Ha «KPECTUK», KOTOPbIA PacrosioXXeH B
CTPOKE YUYETHOM 3anuncu B cnncke «IVR»,

[lpoBepka TpeBOXHbIX KHOMOK (KTC) pobaBnseTrcsa aHanormyHo npoBepke
COCTOSIHUS, TONbKO AobaBneHne OCyLEeCTBASETCS MO HaXaTUIO Ha KHomKy «/lob6aBuTb
nposepky KTC».

3aaaTb BONpPoOC

34ecb Bbl MOXeTe 33faTb BOMPOC MO 3TOMy 06bekTy cnyxbe noaaepxku
KnneHToB. Konus Bawlero obpalleHuns 6yaet coxpaHeHa B pasgene CoobuueHums.

NMPUOCTAHOBKA OBCJTY)KXUBAHUSA OB BEKTA

B pa3gene Hactpoikn obbekTa HaxoaMTCs CCbUika Ha noapasfen «YnpaBneHue
NPUOCTAHOBKaMM».

Takxke, korga obbekT HaxoauTca B cTatyce «[lpuocTaHoBneH», B pasaen
«YnpaBneHne NpUoCTaHOBKaMM» MOXHO MOMacTb € 3KkpaHa «O6bekT» MO HaXaTuio Ha
3arofioBOK CTaTyca OObeKTa, HaxoAsWMNCs NoA WMKOHKOM cTaTyca. WcknouyeHnem
SBNSETCS CTaTyC «[1pMoCTaHoOBAEH NO 3a10/DKEHHOCTM», €C/IN HAaXaTb Ha HEro, NOSIBUTCS
Bbl6Op crnocoba nononHeHus 6anaHca.

B noapasnene «YnpasneHne npnocTaHOBKaMU» MOXHO:
e [loCcMOTPETb KONIMYECTBO AOCTYMHbIX K MPUOCTAHOBKE [HEMN:
o B TEKYLUEM KaneHaapHOM roay;
o B CneayloLweM KaneHaapHoM roay;
e [lOCMOTpPETb CNNCOK OTNOXEHHbIX (6yAyLIMX) MPUOCTAHOBOK;
e VI3MEHUTb UK yaanutb Byaylime npnocTaHoBKY;
e [locMOTpPEeTb CAMCOK MPOLIEALINX NPUOCTAHOBOK;
e [epeit B CnpaBOYHbIN pa3aen Anst 03HAKOMJIEHMUS C YCIIOBUAMMU;
e Co3a4aTb OHY WM HECKONBbKO NPUOCTAaHOBOK B Npeaenax A0MyCTUMbIX CPOKOB;
e B0306HOBUTL 06CNYXMBaHWE 06bEKTA, ECIM OH HAXOAUTCS B NPUOCTAHOBKE.

YcnoBus NpUoCTaHOBKM

CornacHo ycnoBusM AOroBopa, 3akasuuk (T.e. KIMeHT — cobCTBEHHMK AOroBOpa)
BNpaBe NpPUOCTaHOBWUTbL AEWCTBME AOroBopa Ha Cpok Ao 90 CyTOK B TeueHue
KaneHpgapHoro roga. O6cnyxunBaHne o6bekTa MOXET 6bITb NPUOCTAHOBIEHO HA CPOK
po 180 aHen, ecnv oHu ByayT nmoAapsa C KOHUA TEKYLEro W Hadyana creaytowlero
KaneHaapHoro roaa. Ha Bpems MpMocTaHoBM He ByaeT cnucbiBaTbCsl aboHeHTCKas nnaTa,
HO 1 YCITyrn OXpaHbl OKa3blBaTbCs He ByayT.

®yHKUMOHAN NpUOCTaHOBKW/BO306HOBNEHMS 06CNYyXMBaHUS obbekTa B JIMYUHOM
KabvHeTe M MO6UNbHOM npunoxeHun DELTA nuYHbIA KabWHET AOCTYNEeH TOJbKO
Cob6CTBEHHUKY.




Monb3oBaTenb, KOMy NpedocTaBneH AoCTyn K 06bekTy, BUAWUT COCTOSIHUE
aKTUBHOW MPUOCTAHOBKW, OT/IOXKEHHbIE MPUMOCTAHOBKM M UCTOPUIO MPUOCTAHOBOK, HO
(PyHKUMOHAN NPUOCTAHOBKW/BO306HOBNEHMS HE AOCTYMEH.

Henb3s co3pgaTb MPUOCTAHOBKY <«3alHUM YMCIOM», MOXHO - TOMbKO C AHS,
crneaytowero 3a TekywuM. OrpaHMyYeHWn Ha KOMMYECTBO CO3AAHHbLIX MPUOCTAHOBOK C
AaTon B 6yayLueM HeT, AOCTYMHbIE K MPUOCTAHOBKE AHM OTPaXXaloTCs B KaneHaape.

BHumaHue! Npn BO3HMKHOBEHMM OWINMOOK ByaeT npolle pewuTb npobnemy, ecnm
Bbl oTnpasuTe B Cnyx6y noaaepXKu KIMEHTOB TEKCT OWMOKM WAM CHUMOK 3KpaHa C
TEKCTOM OLIMBKM.

MpuoctaHoBUTb 06CNy)kMBaHue obbekTa

B noapasgene «YnpaBneHuWe MNPUOCTAHOBKaMW» B €EpPXHEW YacTu 3KpaHa
oTobpaXkaeTcsl KOIMYECTBO AOCTYMHbIX K MPUOCTAaHOBKE [HEN B TEKYLLEM U CNeayoLeM
KaneHJapHOM roay.

[Ana co3gaHua NpUOCTAHOBKM HaXXMUTE Ha KHOMKY «Co3aaTh MpUOCTaHOBKY». 1o
HaXaTU0 OTKPOETCS KaneHaapb, rae HeobxoavMo BblGpaTb Avana3oH AaT — nepuog,
LAENCTBMSI NMPUOCTAHOBKU: C «Ha4anbHOW AaTbl» MO «KOHEYHYHD AaTy» BKIHOYMTENLHO.
BblbpaB AnanasoH, Haxmute «MpuMeHnUTb>.

JocTtynHble K Bbibopy AHM oTobpaxkatoTcs 6e3 3anvBku. [lepeceveHune C yxe
CO34aHHbIMW NepUoJaMmM He JOMYCKAETCS.

HenoctynHble K BbIGOpPY AHM OTOOPaXatoTCs YepHbIM LWPUEDTOM C TEMHO-CUHEN
3a/IMBKOMN.

[anee ykaxxmTe NpUYnHY NPUOCTAHOBKW, A1 3TOr0 HAXMUTE Ha none «lpuynHa
NPUOCTAHOBKU» 1 BbIbEpUTE U3 C MUCKA HEO6XOAMMOE 3HAYEHME, 3aTEM HAXXMUTE KHOMKY
«MprocTaHoBUTbL>». Bo BCM/bIBAOLLEM OKHE BHUMATENIbHO NPOBEPbLTE BEPHbIN I 0OBLEKT
N OaTtbl NPUOCTAHOBKM ero obcnyxuBaHus. Ecnn Bce BepHO, Haxmute «[a» — BO
BCM/bIBAIOLLEM OKHE B BEpPXHEN 4acTu 3KpaHa 06s3aTenbHO 0TobpasvTca pesynbTar:
ycnex, nmbo owmbka.

MpuoCTaHoBKa BCTYMUT B CWy C HacTyn/IeHMEM KaNneHAapHOM AaThl Hayana
MPUOCTAHOBKM.

Bo3o6HOBUTb 06Cny)xnBaHue obbekTa

Korga obcnyxuBaHne o6beKTa MPUOCTAHOB/IEHO, B Mnoapasgene «YnpaBneHve
NPUOCTAHOBKaMM» OTOBPAXXaeTCs KpacHas Mialika COCTOSIHUA MPUOCTAHOBKWU, B Hel
COLEPXKUTCS:

e [aTa OKOHYaHMS MPUOCTAHOBKM, yKa3aHa BKAOYUTENBHO;
e [pUYMHA NPUOCTAHOBKM;
e KHOMKa «B0O30OHOBUTL».

Ecnu pata OKOHYaHUS MPUOCTAHOBKWM «MO CEroAHs», KHomka «Bo306HOBUTL»
OTCYTCTBYET, «3aBTpa» 06CNyXMBaHME 06beKkTa BO30OHOBUTCS aBTOMATUYECKM, HET
HY>XHbI A€N1aTh 3TO BPYYHYIO.



Ecnn kHonka «BO306HOBUTHL» OTCYTCTBYET, @ OKOHYaHUE MPUOCTAHOBKU «He
cerogHs», HeobxoanMo obpatuTtbcs B Cnyxby noaaepXKu KIMEHTOB ANS pelleHust
BOMpOca BO306HOBNEHUS 06CNY>XMBaHUS.

Mo HaXaTuo Ha KHOMKYy «Bo306HOBMTL» MOSBUTCS OKHO NOATBEPXAEHUS
B0306HOBNEHUS. B cnyyae noateBepxaeHust BO306HOBNEHMs, obcnyxuBaHne 6yaet
BO30OHOBNEHO «3aBTpa», T.e. Ha C/eaylowni AeHb, BO BCM/bIBAIOWEM OKHE
obs13aTenbHO 0TObpasnTCs pe3ynbTaT: ycnex, Mnbo owmnbka.

Mo uCTeYeHMIO AaTbl KOHL@ MPUOCTAHOBKM 06CNyxuBaHue ob6bekTa 6yaer
BO306HOB/IEHO aBTOMATUYECKM, TMGO BCTYNUT B CUY HOBasi OT/IOXXEHHAs NPUOCTAHOBKA.

Byaywue/npoweawme NnpMoCTaHOBKM

Cnncok NPUOCTAHOBOK C [aToM Havana B OyaAylleM HaxoauTCs Huke 6roka
CO3AaHMsl MPUOCTAHOBKM BO BKJaake «byaywme npuocTaHOBKWM». YToBbl MOCMOTPETb
MPUOCTaHOBKW, KOTOPblE 3aBEPLLUMIUCL, HYXKHO HaXaTb Ha BKNaaKy «[lpoweawme»

N3MeHeHuMe 6yayLimx NnpMoCcTaHOBOK
B cnucke 6yaylmx NpMOCTAaHOBOK Ha BKMaake «byaylime npuOCTaHOBKM» B
noapasaene «YnpaBfieHWe MpUOCTAHOBKaMM» MOXHO OTPeAaKTUPOBaTb  KaXayto
NPUOCTaHOBKY. [/ 3TOr0 HAXMMTE Ha KHOMKY «KapaHAall» Ha rnose npuocTaHOBKMU.
Mo HaXkaTMIO OTKPOETCS 3KPaH, COAEPXKaLLMNA:
e KaneHaapb Ans Bbibopa AnanasoHa HOBOWM MPUOCTaHOBKY;
e rofe Bbi6opa NPUUMHBI, KOTOPOE NPV PeAAKTUPOBAHUM MEHSTb HE 06S3aTeNbHO;
e KHOMKa «MpUOCTaHOBUTL»;

[laTbl OTKPbLITON Ha pelakTMPOBAHWE NMPUOCTAHOBKE B KaneHAape oTobpaatoTcs
C CMHEN 3a/IMBKON. 3TN AaTbl AOCTYMHbI K BbIGOPY.

HenoctynHble K BbI6OpY AaThl — AaThl CYLECTBYIOLWMX NMPUOCTAHOBOK, B KaneHaape
OTpaXkeHbl C TEMHO-CMHEN 3aJIMBKOM.

YUtobbl BbIOpaTb HOBYHO [fdaTy Hayana, HaxmuTe Ha Aaty B npeaenax
pefaKTUpyeMOI NPUOCTAHOBKK, 60 Ha Ntobyto AaTy 6e3 3anMBKUK. 3aTEM HaXMUTE eLle
pa3 Ha AOCTYMNHYH K Bbibopy AaTty, 4Tobbl BbibpaTb AaTy OKOHYAHWMS M HAXKMUTE KHOMKY
«[TpUMEHUTB».

KHonka «OTMeHa» B KaneHaape 3aKpoeT KaneHgapb 6e3 npuvMeHeHus
Bbl6paHHOro Avana3oHa.

Tak)ke MOXXHO U3MEHUTb NPUYNHY NMPUOCTAHOBKU, AN1d 3TOr0 Ha>XMUTE Ha MNOoJiE C
BbiNnagakowmM CMMCKOM <<|_|pI/I‘-IVIHa MPUOCTAHOBKUN» U Bbl6epMTe 13 C NnCKa Heobxoaumoe
3Ha4eHune.

YTobbl 3aBepwnTb pedakTUpPOBaHWE HaXMUTE KHOMKY «[lpuocTaHoBUTb». Bo
BCM/IbIBAIOLLEM OKHE BHMMATESIbHO MPOBEPbTE BEPHbIV NN 06BEKT U AaTbl MPUOCTAHOBKM
ero obcnyxuBaHus. Ecnm Bce BepHO, Haxmute «[la» — B BEPXHEW YacTW dKpaHa BO
BCN/bIBaoLWeM OKHe, 06513aTenbHO 0TobpasnTcs pesynbTaT: ycnex, nnbo owmnbka.

MpuoCTaHoOBKa BCTYMUT B CWy C HacTyn/IeHMEM KaNneHAapHOM AaThl Hayana
MPUOCTAHOBKM.



YaaneHue 6yaywmx NnpMocTaHOBOK

B cnucke 6yaywmx MNpUMOCTAHOBOK Ha BKAagke «byaylwime npuocTtaHOBKM» B
nogpasaene «YnpasneHue NpUOCTaHOBKaMM» MOXHO YAANUTb KaXXAylo NMPUOCTAHOBKY.
[ns 3TOr0 HaXXMWUTE Ha KHOMKY <«KPECTMK» Ha Mosie MNpUOCTaHOBKWU. [anee BO
BCM/IbIBaIOLLIEM OKHE BHUMATENIbHO NMPOBEPUTL BEPHbIN /TN O6BEKT U AaTbl MPUOCTAHOBKM
ero obcnyxuBaHusi. Ecnn Bce BepHO, HaxaTb «[a» - B BEPXHEMW 4YacTM 3KpaHa BO
BCMNbIBaOLWeM OKHe, 06513aTenbHoO 0TobpasnTcs pesynbTaT: ycnex, nmbo owmnbka.

CraTtyc «[1lpMoCTaHOB/IEH NO 3a40/HKEHHOCTU>»

Ecnn obcnyxmBaHne ob6bekTa MPUOCTAHOB/IEHO MO MNPUYMHE BO3HWKHOBEHUS
33J0/MKEHHOCTN, cTaTyc obbekta 6yger oTobpaxaTtbcsa  «lpuocTaHoBNEH no
3a[0/DKEHHOCTU»,

[Ans Bo306HOBNEHUS 06CNY>XMBaHUSI HEO6XOANMO 3310/HKEHHOCTb YCTPaHUTb. Mpu
NOCTYN/IEHUN CPeACTB Ha 6anaHC M NUKBMAAUMM 3aA0/MKEHHOCTM 06CNy>XMBaHWe
BO306HOBUTCA aBTOMaTn4ecku. Mpouecc 3a4mcneHunst CpeacTB MOXET 3aHATb HEKOTOPOe
BpeMs.

Mo HaXxaTunio Ha cTaTyc «[pMOCTaHOBNEH MO 3a40/HKEHHOCTU» Ha KpaHe 0bbekTa
0TObpasnTCa CAMCOK AOCTYMHbIX CNocob0oB MNOMOSHEHUs 6anaHca C BO3MOXHOCTbIO
MONOSIHUTL 6anaHc TeM, KOMy AOCTYMNHO MOMOJIHEHUE OHMANH.

AOroBoPbI

13 60KOBOro MEHIO MOXKHO NepenTn B pasaen «JoroBopbl». 34eCb 0TObpaXatoTcs
BCE AOroBOPbl K/IMEHTA, KOTOpble «MNPMBSA3aHbI» K YYETHOW 3anucu Mnosb3oBaTens
JIMYHOIro KabuHeTa.

[ns  Kaxagoro [oroBopa BbIBOAMTCS €ro  CTaTyc, 0bCcnyXuBawlowmi ero
PervoHanbHbIv LIeHTp, MS KNIMEHTa, KOMYECTBO 06BEKTOB 1 MH(OpMaums o 6anaHce u
TeKyLlen aboHEHTCKOM NMaTe, a TakXXe Hanuune aBToniaTexa.

B 3TOM pasgene MOXHO:
e [lepeiiTn B KApTOUKYy AOrOBOPA;
e [lononHuTb 6anaHc;
e [OAKNIOYNTL/OTKNIOUNTL ABTOMATEX;
e [106@BUTb JOrOBOP B JINYHbIN KabMHET;
e 3apaTb BOMNPOC.

YTO 03HaAYaloT CTaTyChbl 4OroBOpaA:

e AKTMBEH — AOroOBOpP aKTUBEH, 06CYXXMBaHNE NO HEMY MPOM3BOANTCS.

e QO6HoBnsieTca — wHGOpPMauUMs NO AOroBOPY CUHXPOHWU3MPYETCS C  HaluMu
BHYTPEHHUMU  MHMOPMAUMOHHBIMK  Cnyxxbamn.  IDTOT  CTaTyC, Hanpumep,
npuceamBaeTcs cpasy nocne aobasneHns gorosopa. Ecnv k gorosopy npuBsizaHo
[AOCTaTOYHO 60nbluoe 4ncno 0bbekToB, TO OBHOBNEHME WHGPOPMaUUU MOXET
3aHATb A0 10 MUHYT.

e [IpuoctaHoBneH — 06CnyXuBaHve No A0roBopy MpUOCTaHOBAEHO. Ob6beKTbl He
OXPaHSAOTCS.




NcTtopusa nnartexen

M0 HAXXaTUIO Ha CTPOKY 0rOBOpa B pasaene «[1oroBopbl» OTKPbIBAETCA KapTOUKa
JI0roBOpa Ha BKIaake «McTopus nnaTexens.

3pecb 0To6paXkaloTCs BCe onepaummn 3a4ncNIeHns U cnncanus ¢ 6anaHca Aorosopa
C COPTMPOBKOM MO AaTe. Ana yao6CcTBa MOXXHO BOCMOMb30BaTLCA (ULTPOM.

Bnapeney aorosopa

Ha akpaHe oTobparkaeTcs MHdopMaums o BnagesnbLe Aorosopa:
e  OUNO unun HazBaHMe PUANYECKOro Nnua;

OcHoBHOW TenedoH;

JlononHUTENbHBIN TenedoH;
Anpec 3n1eKTPOHHOW MOYTbI.

Ecnu B TeKyLiMX CBeAEHMSX Bbl OBHAPYXMK OWMOKY, NoXanyincra, obpaTuTtecs B
cny>x6y noaaep>XKn KIMEHTOB ANs UCNPaBeHus.

0O6beKTbl

3pecb oTo6paxaloTcs Bce 06bEKTbl, NMpUHaAnexallue AaHHOMYy aorosopy. o
K/IMKY Ha HOMep 06bEeKTa MOXHO MEPENTH Ha ero KapToukKy.

3aaaTb BONpoOC

30ecb Bbl MOXeTe 3afaTb BOMPOC MO 3TOMy O6bekTy Cryxbe NoAaepXKM
KnneHToB. Konus Bawero obpalueHusi 6yaeT coxpaHeHa B pasgene «CoobLieHns».

Kakue oum6Kkn MOryT BO3HUKaTb?

[lns 3TOro AoroBopa He HaWAeH HU OAMH KOHTaKTHbIM HOMep TenedoHa.
YTobbl uCnpaBuTb 3Ty OWKBKY, HY>XXHO 06paTuUTbCa B CAyXOy noAaepXKu
KJIMEHTOB C NPOCLO0 06HOBUTL BalUM KOHTAKTHbIE AAHHbIE.

B cnmcke HOMEpPOB HET BEPHOro wan TenedoH He nogaepXuBaeT Mpuém
CMC.

B 3TOM cnyyae no3sBoHUTE B Ciyx6y MoAAepXKW K/IMEHTOB M OBHOBWUTE CBOIO
KOHTAKTHYIO MH(OpMaLMIO.

[10roBop C TakuM HOMEPOM MAWN KNNEHT HE HAWAEH.

MpoBepbTe NpaBUILHOCTL BBOAA HOMepa AoroBopa. Ecnn Homep BBeaeH
npaBWIbHO, HO OWMOKa BCE PaBHO BO3HMKAET, CBSXKUTECH CO CNY>XOOW MoAAEp)KKM
KJIMEHTOB.

B HacToswmi MOMeHT aobasneHne aorosopa K cepsucy JInuHbii KabuHet

3anpeLleHo.
MprynHbBI 610KMPOBKM MOTYT BbITb pa3Hble, YTObbI Y3HaTb, Kak CHATb 6/10KMPOBKY

06paTUTECh B CNYXX6Y NOAAEPXKKN KIIMEHTOB.




MOMOJIHUTDb CHET

MononHuTL H6anaHC MOXHO MO HaxaTuio Ha «banaHc» B pasgenax: «CeBoaka»,
«0b6beKkT», a Takke B pasgene «[orosopbl» 1 B Wwanke JIN4yHoro kabuHeTa.

Ecnu BbI3BaTb MOMOMHEHNE U3 WaANKu JIMYHOro kabuHeTa, To Heobxoamnmo 6yaeT
BblbpaTb AOroBOp M3 BbIMAAAMOWErO0 CNKUCKA, BO BCEX OCTaSIbHbIX C/Ty4YasX MOSIBUTCS
CMUCOK AOCTYMHbIX CNocoboB nonosiHeHnst 6anaHca BbIGpaHHOMO AOroBOPA.

B cnyyae Bblbopa cnocoba «BbaHKOBCKOWM KapToM» HY>XXHO OyaeT BBECTU CyMMy
MOMOJSIHEHUS, U Aanee NOSIBUTCS 3KpaH BBOAA AaHHbIX Ballen 6aHKOBCKOM KapTbl. Yalue
BCEro nnatex HyxHo 6yaeT noateepauTb no CMC — 310 TpeboBaHne 6e30MmacHOCTM
MEXAYHaPOAHbIX MNATEXHbIX CUCTEM.

Ha 3KpaHe BBOAA CYMMbl MOXXHO MOAK/IIOYNTb aBTOMMATEX.

ABTOMNMNATEX

Mpu nononHeHun 6HanaHca C NOMoLIb0 H6AHKOBCKOW KapTbl €CTb BO3MOXHOCTb
NOAKNIOUYUTL «ABTONNATEX» K KOHKPETHOMY A0roBopy. Mpy MOAKIOYEHUUM — Kaxaoe
1 - e uMcno Mecsiua C MOAK/YEHHON GaHKOBCKOM KapTbl Byae CrnUCbIBAaTbCS CYMMa,
AOCTaTO4Has AN WUCMOMHEHUS aBaHCOBOrO nfaTtexa, C yyeToM Tekylero 6anaHca
[AAHHOro Aorosopa.

BHuMaHume! Ecin cpeactB Ha 6aHKOBCKON KapTe HeAOCTaTOUYHO AMst NMoralleHus
6yayLien 3a40MKEHHOCTH, TO aBTOMNATEX UCMOSTHEH He ByaeT.

O kaxpaoMm cnucaHun 6yaeT npuxoauTb SMS-yBegoMnieHVMe Ha Bawl HOMep,
YKa3aHHbIV Npu 3aK/l04EHUM AOrOBOpa.

MoaxknroueHue aBTonsiaTexa npu NOoNnoJiHEHNU 6anaHca

[nsa noakntoyeHns «ABTOMMATEXa» HYXHO CneaoBaTh CTAaHAAPTHOMY CUEHapuio
nonosiHeHns 6anaHca «baHkoBCkoW kapToi». Mocne Bbibopa AaHHOrO cnocoba onnaThl
MOSIBUTCS 3KpaH «BBOAA CYMMbl MOMOIHEHMS», HEO6X0AMMO BBECTU CyMMy. Moa CTpOKOM
BBOJA PacrnofioXXeH nepeknoyaTens «MoaknounTbL aBToNMaTeX», BKKOYas €ero, Bbl
cornawlaeTtecb C YCNOBUSIMW, O3HAKOMWUTLCS C KOTOPbIMW MOXHO, HaXKaB Ha CCbINKy
«YCnoBmsaMmn» cnpasa OT nepeknovaTens.

[lanee HyXHO NPOAO/KUTL MOMOsIHeHWe 6anaHca kapTol. ABTonnatex 6yaer
NOAK/TIOYEH B C/Tyyae YCMeLHO NPOBEeAEHHOW TpaH3aKLIMK.

MopknioueHmne asToruiatexa B Uctopumn nnarexxen

B WUcTtopun nnaTexein goroBopa HaxoauTcs 6510k «ABTOMMATEX», FAE MOXHO
MOAK/OUUTL aBTOMNATEX K NPUBA3aHHON KapTe B [1Ba KMKa.

Mo HaxaTUio Ha KHOMKY «[oAKmioYMTb aBTOMMATEX» MOSIBUTCS  CMIMCOK
NMpUBSI3aHHbLIX KapT, M3 KOTOPOro MOXHO Bbl6paTb KapTy AN  NOAKIOYEHUS
aBTonnaTtexa. [locne BbibOpa KapTbl MNOSIBUTCS  BCM/bIBAOWEE YBEAOM/IEHUE
«ABTOMMATEX YCMELIHO MOAKIIOYEH», OHa OTOBpasuTCs B 6/0ke «ABTOMNaTEX» B
McTopum nnatexen sToro Aorosopa.



Ecnn npuBA3aHHble  KapTbl  OTCYTCTBYKOT, MO HaXaTuio Ha «[llogknioyunTb
aBTONNATEX>» MOSIBNAETCS MOACKAa3Ka C MHCTpyKUMeN. YTobbl MOAKIUNTL aBTONIATEX
HeobxoaAMMO npmBA3aTb 6AHKOBCKYKD KapTy. [Nns 3TOro HyXHO MOnonHWTb 6anaHc
joroeopa Ha 1 pybnb C BBOAOM pPEKBMU3UTOB KapTbl HA 3alUMLLEHHOM CTpaHULE
C6epbaHka. Mo HaxaTuio Ha «[MpoAo/mKuTb» OTKPbIBAETCS aBTOPU30BaHHAs CTpaHUUa
CbepbaHka c cymmoln k onnate B 1 pybnb.

ABTONNATEX BYAET MNOAK/IOYEH B ClyYae YCMeLHO NPOBEAEHHONW TpaH3aKumK, a
KapTa fo6aBfieHa B CMUCOK NPUBA3AHHbIX KapT.

Hanuume noaK/OYEHHOro aBTonJiate)Xxa u «ycsosusa»

B pa3gene [loroBopbl B cTonbue «ABTOMNATEX>» HA NaLlKe Kaaoro AoroBopa, K
KOTOPOMY MOAK/MIOYEH aBTonnaTex, byaeT oTobpakaTbCs 3HAYOK KapTbl UM 4eTblpe
nocneaHve umdpbl NpuBsS3aHHON 6aHKOBCKOW KapTbl. YToObl yBMAETb MOAPOGHOCTU
HY>KHO Ha)xaTb Ha 3Ty HaANMUCb M NepenTn B «McTopuio nnaTexen».

B «WcTopuu nnaTtexei» B Clyyae, €CIM K AAHHOMY [AOroBOpY MOAK/OYEH
aBToMnaTex, cBepxy 6yaeT oTobpaxaTbCs pasfen «AsTonnaTex». B 3ToM paspene
yKasaHa [laTa U cyMMa Moc/efiHel onepaumu, a Takxke KHomka «OTKIoUMTb», KoTopas
HaxXoAWTCS CnpaBa OT HoMepa 6aHKOBCKOW KapTbl.

CnpaBa OT 3arofioBka 6510ka «ABTOMMATEX» HAXOAUTCS CCbifIKa Ha «YCNOBUS».
YT06bl 03HAKOMUTbLCS C YC/IOBUSIMM aBTOMNJIATEXA, HY>XXHO NEPENTU NO 3TOW CChISKE.

OTKNIOuUEeHMe aBTonJlaTexa

Ans OTKNOUEeHUs «ABTOMMATEXa» HYXXHO 3alTV B pasaen «[oroBopbl», HalTK
HeobxoauMbI AOroBOP, Ha Mnallke 6yAeT 3HAYOK M HaaMnucb «ABTonnaTex». [danee -
nepenTn B UCTOPUIO NNaTexel, CBepxy NepBbiM ByaeT pasaen «Astonnatex». Cnpasa
OT HOMepa KapTbl HaXaTb Ha KHOMKY «OTKAOUUTb» U MOATBEPAUTb HAMEPEHUSI B OKHE
NOATBEPXKAEHUS.

COBbbITUA

13 6OKOBOro MeHO MOXHO nepenTn B pa3aen «Cobbitus». 3aecb 0TObpaXKatoTcs
BCE COObITUS MO BCEM 06bEKTAM, KOTOpbIE €CTb B JINUHOM KabuHeTe,

Ansa ynobctBa noucka, Haa cobbITUSMM PacnonoXeHbl punbTpsbl. 10 yMonyaHuio,
PUNbTPbl HAXOAATCS B CBEPHYTOM COCTOSIHUK, YTOBbI UX pa3BepPHYTb, HYXXHO HaXaTb Ha
«MTUYKY>» B NPaBOM Yriy nnawku dunbTpa.

Ana  npuMeHeHus GUAbTPaUMM  HYXHO BblI6paTb HeobxoanMble 3HaYeHWs
(PUNbTPOB, @ TaKXXe MOXXHO BBECTU NapaMeTpbl O6bekTa B Mosie «nouck», Nocne yero
0653aTeNbHO HY>XHO HaXkaTb Ha KHOMKY «[puMepuTb».

YTob6bl COpOCUTL PUABTPbLI HYXXKHO HaXaTb Ha KHOMKy «C6pocuTb unbTp» M
HaXkaTb Ha KHOMKY «[pUMeHnTb>.

OTobpaxkeHHble Ha 3KpaHe cobbITUS MOXHO BbIFPY3UTb B QopmaTte excel no
HaXXaTUI0 Ha KHOMKY «BbIrpy3uTb COObITUS».



XXYPHAJ IVR

B pasgene <«XypHan IVR» oTobpaxaloTcs BCe NpPOBEPKW, KOTOpble
OCYLLECTBNANCH C MOMOLLbIO ros10coBoro IVR-MeHio.

Ans ynobctBa moucka, Hag CrMCKOM pacrofnioxeHbl hunbTpbl. Mo yMonyaHuio,
(UNbTPbI HAXOASTCS B CBEPHYTOM COCTOSIHUW, YTOBbI MX Pa3BEPHYTb, HYXKHO HaXaTb Ha
«MTUYKY>» B NPaBOM Yry Miawkn dhunbTpa.

Takxe A0CTYMHa BbIrpy3Ka NpoOBEPOK.
Mepexoa B pasaen «XypHan IVR» ocyliecTBnsieTcst 3 60KOBOro MeHIo.

COOBLUEHUA

B pasnene «CoobLyeHMs1» COXpaHATCS BCE BalLM 3anpochl, OTMPaB/EHHbIE Yepe3
cepBuC JIMYHbIN KabuHeT. Takke 34ecb byaeT MosIBAATLCS MHMOPMALUMS O BaXKHbIX
M3MEHEHUSIX U AOMNONIHUTENbHAs MHGOPMaLuMs Mo yciyram.

Mepexoa B pasaen «CoobLeHns» ocyLlecTBasieTcs 3 60KOBOro MeHHO.

HACTPOMUKW NPODUNA

B npaBoM yrny wwanku JIn4yHoro kabmHeTa oTo6paXaeTcsa Balla YYeTHas 3anuch,
noja KOTOpOV Bbl aBTOPU30BANCh.

M0 HaXXaTWIO Ha 3MEKTPOHHYIO MOYTY MOXHO:

e [epeinTtn B «HacTpoiku npoduna»
e /I3MEHUTb Naposb
e BbIiTV U3 JIMYHOro KabuHeTa

Mpodunb

Mo HaxaTuio Ha «HacTpoiikv» B BbiNaAaloOWEM MEHIO, OTKPbIBAETCA BKadKa
Mpodunb.

30eCb MOXHO:

e V/I3MEHUTb YacoBOW MNOSIC
e VI3MEHUTb aapec 3NEKTPOHHONM MOYThI YYETHON 3anncu

be3onacHOCTb

Bo Bknaake «be3onacHOCTb» 0TObpaxaeTcs:

NcTopus aKTMBHOCTM — MOXHO OTCneautb, IP-agpec, gaTy M TexHu4eckue
napaMeTpbl YCTPOMUCTBA, C KOTOPOro 3axoAnnv B JINUYHbLIA KAaBMHET Noa Ballen YYETHOM

3anucbio. Takke MOXHO 3aBEPLUUTb BCE aKTUBHbLIE CECCUN, KpoMe TEKyu.leVI Mo HaXaTuio
Ha COOTBETCTBYIOLLYIO KHOMKY B KOHLIE CIMUCKaA.

MNocneaHue cobbITUS — MOXHO MOCMOTPETb U3MEHEHWSI, HaNpuUMep, A0baBNeHME
[OBEPEHHOO MLa.

CMeHa napons — ansg cMeHbl Napons HeobxoAMMO BBECTM CTapbivi Naposib, HOBbIM
naposib U Npoay6MpoBaTb HOBbIM Naposb ANs NOATBEPXKAEHMSI.




Ooctyn B JIK

B HacTpoikax npodwuns HaxoauTcs pasgen «[octyn B JIK», B KOTOPOM MOXHO
OCYLLeCTBUTb YrpaBfieHne AOCTYNOM K o6bekTaM.

[aHHbIN pa3aen cocTouT M3 NOAPa3aesoB:
e [lonb3oBaTtenu

e [pynnbl
e lMnopT

Monb3oBaTenu
B pa3zaene «[Monb3oBaTenn» oTobpaXaeTcs CNMCoK Bcex nonb3oaTteneit JIK, komy
6bl1 NpefocTaBNeH AOCTYN K 06beKTaM, HaXOASLMMCS B JAHHOM YYETHOM 3anmcy.

HanpoTuB Ka)kaon YYETHOM 3aMMCh MOXHO MOCMOTPETb KONMYECTBO 06BLEKTOB, K
KOTOPbIM MpeaocTaBneH paoctyn. Ecnv Haxkatb Ha uucno B crtonbue «[lMepeaaHo
06beKToB», ocywectBuTca nepexon B CBoaky, rae 6yayT otobpakaTbCsi TOMBbKO 3TU
06beKTblI.

Ans yaaneHus Aoctyna cpasy Ko BCEM 06BEKTAM HYXXHO HaXaTb Ha «KPECTUK»
B cTonbue «YaanuTb AoCTyn ko BceM Ob». Mo HaxaTuto Hy)kKHO NOATBEPANTL AEUCTBUIE,
nocne Yero AOCTyn K 06bekTaM y4eTHOM 3anmcK U3 cnucka byaeT yaaneH.

[pynnbl
B pnaHHOM pasgene otobpaxatoTcs «[pynnbl 06bekToB». [pynnbl — 3TO

COXPaHEHHble HAaCTPONKK punbTpa CBOAKM ANst YNPOLLEHUS BbIBOPKU HYXXHbIX 06 EKTOB.

[ns ynobcrtBa noncka ob6bekToB B CBOAKE MOXHO CO371aBaThb rpynnbl 06HEKTOB.
[Ansi co3AaHnsi HOBOW FPynMbl HY)XHO HaXaTb Ha CCbiNKy «Co3aaTh HOBYIO».

Mo HaXaTWO OTKPOETCS 3KpaH, rAe HYXXHO AaTb Ha3BaHue rpynne, ykasaTb
KOMMeHTapui1, BbibpaTb 06beKTbl, KOTOpble 6yAyT BXOAWUTb B AaHHYO FPynny U HaxaTb
«CoxpaHuTb». Y106 rpynna 6blna AOCTYMHa B MOWUCKE, HYXXHO OTMETWUTb OMUMIO
«Mcnonb3oBaTh Ansi NOMCKa 06bLEKTOB>.

Kaxgov rpynne ob6bekToB MOXHO Mepefatb YrnpasBlieHUE, T.e. MPefoCTaBUTb
[OCTYN K KaxAOMy O6beKTy rpynnbl. [ns 3TOro Hy»HO HaxaTb Ha Ccbiky «[lepeaatb
ynpaBneHve» Ha Nnallke rpynmnbl, yKa3aTb 3/IEKTPOHHYIO MOYTY.

Ecnv nonb3oBaTenb C TaAKOM 3EKTPOHHOW MOYTOM B JIMYHOM KaBUHETE He
3aperucTpuMpoBaH, TO CTaHeT AOCTynHa onumsa «lpurnacuTb Nonb3oBaTens B JIMYHbIN
KabuHeT». [Mpu BbIOOpPE 3TOM OMUMM Ha YKa3aHHYH 3NEKTPOHHYIO nouTy 6yaer
OTNPaBNEHO NpUrnalleHne B JINYHbIN KabUHET C NOFMHOM M NApOSeM.

Ecnn npn pobaeneHun BbibpaTh onumio «MoXeT nepeaatb NpaBo Janee», TO
A06aBNEHHDBIV NONb30BaTENb CMOXET TaKkXKe NPeaoCTaBNsTb AOCTYN K KaXAoMy 06beKTy
rpynnbl ApyruM NOb30BaTeNsM.

Ans yaaneHvus AO0CTYNa HYXXHO YAanuTb MOMb30BaTesNsl M3 KaXaoro obbekTa
rpynnbl B pasgene «[octyn B JIMYHbIA KabuHeT» NM60 yAanuTb AOCTYN KO BCEM
06beKTaM cpasy A1 KOHKPETHOMN YYETHOW 3anucy B pasaene «[lonb3oBaTenm».




NMnopT
B paHHOM pa3gene CcOGCTBEHHWK [OroBOpa, WM NONb30BaTelb C MNpaBaMu

nepeaaym AoctynoB k OB MOXET NpeAoCTaBUTb AOCTYN K MHOXECTBY O6BEKTOB, 3arpy3uB
WabnoHHbLIN dan.

[ns 3arpy3ku darina Hy>XHO HaXkaTb Ha KHOMKY «3arpy3uTb dain». B pesynbtarte
OTKPOETCS OKHO Bblbopa harina, pacnosioKEHHOMO Ha JIOKAIbHOM AMCKeE.
Mpu 3arpy3ke arina HayHeTcss 06paboTka, KHoMKa «3arpy3uTb haiiin» U3MEHUTCS

Ha «O6paboTka (harina» n 6yaeT HeAOCTYNMHa ANA HaXaTusl. 3arpy>XeHHbin daiin
NOSIBUTCS B CMMCKE, €r0 BCEraa MOXHO NMOBTOPHO CKayaTb, YTOObI HE CO3aBaTh 3aHOBO.

Mocne 3arpy3ku ana HaACTPOMKM AOCTyMa MPUMEHATCS  aBTOMATUYECKM.
Pe3ynbTaTbl NpeaoCcTaBieHmst 4ocTyna chopMmpytoTcs B daii, ckavaTb KOTOPbIA MOXHO
B cTonbue «Pe3ynbTatbl UMNopTa». B daine 6yayT oTpaxkeHbl pe3ynbTaThl ycrexa mbo
OLIMOKM B KaXXAoM CTPOKe.

Bce onepauuMu  npeaocTaBneHWs  AOCTyrna  OTpasaTcs B pasgene
«HacTtpoviku/be3onacHocTb/lMocneaHme  cobbitns» y BCEX MONb30BaTenen, Komy
[AOCTYMNHblI 06bEKTHI.

LLIaboHHbIM harin ¢ HACTPOMKaMM A0CTyna

S

O6pa3seL haina MoXHO CKayaTh TyT .Xj

[nsi uMnopTa HacTpoek aonyckaetcs dain B popmate XLS mnm XLSX ¢ nonamu:

e Ob6bekT: HoMep obbekTa B hopmaTe OBb-14-3592
e YyerHasa 3anuck JIK: e-mail, ecnn Takoro nons3osatens B JIK HeT, oOH
byneT 3aperncTtpupoBaH aBTOMaTUMYECKW, Ha YyKa3aHHYH MOYTy npuaet
naposb
e [ob6aBuTb/yaanuTb AOCTYN: (OUKCMPOBAHHLIE 3HAYEHNS:
o «po6asuTtb» foctyn kK Ob 6yaet npenocrasneH
o <«yAanuTb» ecsivM AocTyn 6bin paHee, oH 6yaeT yaaneH
e [lepegaya gocrtyna gpyrum: GUKCUMPOBAHHLIE 3HAYEHUS
o <«pAa» ronb30oBaTe/lb CMOXET npeaocTaBnsaTb goctyn Kk Ob gpyrum
NO/Ib30BaTENAM
o <«HeTr», nNMbo uHOoe 3HauyeHue - nosb3oBatesb HE cMoxer
npeaocTaenaTb Aoctyn kK Ob agpyrnMm nosnb3oBaTensMm

Mpumep copepxumoro dana:

Ao6asutb/ynanutb | Nepenaua
aocTyn AocTyna Apyrum
OBb-00-9999 | username@hostname.xx | Aob6aBUTb aa

OB-00-0092 | usernamel@hostname.xx | yaanutb
OBb-00-5555 | username2@hostname.xx | ob6aBuTb HeT

O6bekT YyeTHas 3anuchb J1K




PUSH-YBEOOMJIEHUA

HaunHas ¢ Bepcun 2.0.12, B MOOBWABHOM MNPUNOXEHUM [OCTYMHbI  push-
yBeAOMJIEHNS O COCTOSIHUKM obbekTa. Mpu cMeHe cTaTyca pasgena obbekTa K/MEHTY B
TeuyeHne 1 MUHYTbl NPUXOAUT YyBeAOMeHWe Ha CMapTdOoH. Takxke CyLecTByT
cny>xebHble yBeOMIEHUS 1 NOME3HblE PaCChIIKK.

NoaknroueHune push-yBegomsieHnn BbiI6OPOUHO Ha BCe YCTPOUCTBA

Mpn aBTOpU3aumMM B MOOMIBHOM MNPUNOXEHUM CMApPTHOH aBTOMATUYECKM
«MOANUCLIBAETCS» Ha MOMyYyeHne push-yBeaoOMNEHUA, €CnM 3TO He  3anpeLlieHo
orepaumoHHOM cucTeMor cmapTdoHa. Ecnm noanucka BkioYeHa, TO Ha CMapTdhOoH byayT
npuxoantb push-yBegomnenus. B iOS un coBpemeHHoM Android nocne yCTaHOBKM
MPUIOXKEHNS OMnepauMoHHas CUCTeMa CrpaluvBaeT paspelleHre nosnb3oBaTens Ha
nony4YyeHne yBeaOMNEHWUN.

OTkntoueHue push-yBegomneHnim

OTKNOUYMTb U 3aHOBO MOAKMOUUTL MOSyYeHne push-yBegoMneHuin ans Kaxaoro
YCTPOMCTBa MOXHO B Be6-Bepcuu JIMUYHOro kabuHeTa B pasgene «HacTpovku» Ha
BK1agKe «PUSH-yBegoMneHusa» nnm rno NpsiIMOM CCbl/IKe
https://Ik.delta.ru/profile/devices/.

Ha 3Tol cTpaHuue HaxoauTcs CrMCOK Mopene CMapT@OHOB, Ha KOTOPbIX
yCTaHoBMeHo MobunbHoe npunoxeHne «DELTA JIMYHbIA KaBUHET», M MONb30BaTESNb
aBTOPU30BaH Moj TOW XKe YYETHOM 3amnucbio, YTO M Bbl HA AaHHLIN MOMeHT. HanpoTus
KaXaoro YCTPOMCTBA HaxoAMTbCS NepekntoyaTenb, MO3BOMSIOWNIA  BKIOYUTD WK
OTK/IIOYUTL NMOAMMCKY Ha NOSTlyYeHWE YBEAOMIIEHUI Ha KaXKAOM M3 3TUX YCTPOMCTB.

MNepectanu npuxoauTtb push-yBegomneHums

BHuMaHue! Ecnn push-yBegoMneHuss He npuxoasit, NpoBepbTe CUCTEMHbIE
HacTpoMkn cMapTdhOHa — MOXET CTOATb 3aMpeT Ha Mony4YeHue YBEAOMSIEHMIN Ha BCe,
NM60 Ha KOHKPETHOE MPUIIOXEHUE.

YBEAOM/EHNSA HA Ball CMApTGOH LLUET CEPBEP YEPEe3 CreLmarnbHblii IHCTpYMEHT,
B3auMoencTByowmin ¢ Apple n Google cooTBeTCTBEHHO. ECIM MO KakMM-TO MpUYMHaM
HEe yAanocb AOCTaBUTb YBEAOM/IEHME, HanpuMep, cen TenedoH uUam nponan MHTEpPHET,
3TOT WHCTPYMEHT MOXET CaMOCTOSATENbHO «OTMWUCaTb» CMapTdOH OT MosyYyeHus
YBEIOMNIeHNA.  Pa3paboTuMkaM  3anpelleHo  aBTOMAaTUUECKM  OTCIIEXMBATb U
NOANMUCLIBaTb UX 6e3 BeoOMa K/IMEHTOB.

[na BO30OHOBNEHWUSA MOAMUCKU HYXHO «BK/OUYUTB» MEPEKIoYaTeNb HanpoTuBs
yCTpoiicTBa. [locne BK/IHOYEHMS MPOBEPUTb PabOTOCMOCOBHOCTb MOXHO, OTNPaBMB
TECTOBOE YBEOMJIEHWE, MO HAXATUIO Ha KHOMKy «OTnpaBuTb» crpaeBa oOT
nepeksoyaTens.

Ecnu nocne BKIOYEHWUSI TECTOBOE YBEAOMIIEHWE HE MPUXOAMT WU CUCTEMHblE
HACTPOMKN CMapT(dOHa He 3anpeLialoT MofyYeHWe YBEAOMSIEHUM, TO HY)XHO Ha 3TOM
cMapTdOHE BbITY U3 YYETHOWN 3anncu U 3aHOBO aBTOPM30BaTbCsl. CAeNaTh 3TO MOXHO B
pasaene «Mpodunb» MOBGUIBLHOrO NPUNOXKEHUS.




BHUMATE/IbHO MPOBEPLTE YHETHYIO 3aIUCh (1T0YTY), e/ B HEW Oblin OfHAX/bI
4063aB/1€HbI 4OrOBOPbI, BCE BalliM OObEKTLI CPpa3y oTobpaszsarcs! Ecm riocae asropusaLim
Bac rpocuT 06aBUTh JOroBOP, MLUATE OLUMOKY B 1O4YTE.

Ocob6eHHocTn push-yBegomnenmni B Android

B onepaunoHHoli cucteMe Android nyLl-yBeAOMSIEHWUS MOMY4YaloT  TOJSIbKO
3anyLUeHHble NpuUIoXeHus. Ecnu nocne Bbixoda M aBTOpu3auuMu TecToBblM push Ha
YCTPOWMCTBE HE MOSABNSIETCS, 3HAUYUT NpobiieMa MOXET OblTb B HAaCTPOMKE KOHKPETHOMO
cMapTdOHa. 3TO MOryT ObITb OrpaHUYEHUs onepaTopa, KOHKPETHON ceTu, 6NOKUPOBKM
CErMEHTOB MWHTEPHETA FOCYAApCTBEHHLIMU OpraHaMu, OrpaHUYEHUs ONEpPaLIMOHHOW
CUCTEMBI, TBUKEPBI, TOKEPBI, BUPYChl, aHOHNUMaM3EpPbl, HACTPOMKN 3HEProcbepexeHns u
YBEAOMJIEHUN — CTOPOHHME MPOrpaMMbl, MEHSAIOWME CTAHAAPTHbIE HACTPOWMKM CETU U
NPOV3BOANTENBHOCTU CMapTQOHa.

Ona pelwieHns npobneMbl CaMOCTOATENLHO, NONpobynTe cneayioLlee:

1) CucreMHble HacTporiku cMapTtdoHa > Mpunoxxerust > Delta JInuHbiin KabuHer.
JlonkHa CTOSITb rafioyka «BkounTb YBEAOMIEHUS».

2) CucteMHble HacTtpoiku cmapTdoHa > lMpunoxenuns > GooglePlay Services.
J[lomKHa CTOSITb rasiovka «BkIounTb yBEAOMIEHNS».

3) Onumst OrpaHnunTb (DOHOBbLIE AaHHble OTKOYeHa. (CucTeMHble HacTponku
cMapTdoHa > MWcnonb3oBaHWe pAaHHbIX > MeHwo) win  (CucteMHble HacTponku
cMapTdoHa > Mpunoxenus > Delta JIuHbIM KabuHET > Mcnonb3oBaHWE AaHHbIX).

4) ABTOCMHXPOHM3aUMsI AaHHbIX BKoYeHa (CucteMHble HacTpoliku cMapTdoHa >
Mcnonb3oBaHWe AaHHbIX > MeH > ABTOCMHXPOHU3AUMS AaHHbIX).

5) MpoBepbTe HacTpoliky «CoxpaHaTb noakntodeHne Wi-Fi B cnawem pexunme»
(CucteMHble HacTpoiku cmaptdoHa > Wi-Fi > MeHo > [ononHutenbHble dhyHKUMN >
Wi-Fi B cnsiweM pexxume) n ybeamtecb, YTO YCTAHOBSIEH CTATYC «He BbIKNto4aTbh».

6) Ha HekoTopbiX yCTpoMcTBax ecTb onTuMusaumm Wi-Fi oHM AomkHbl 6bITb
BblK/ItoYeHbl (CucteMHble HacTporikn cMapTdoHa > Wi-Fi > MeHto > [JononHUTeNbHbIe
dyHKunn > Ontummusauns Wi-Fi).

7) Ha Android 5+ yb6eautecb, 4tOo pexuMm «He 6ecnokouTb» BbIKIOYEH
(CucteMHble HacTpoikn cMapTdoHa > 3ByK > He 6ecnokounTb).

8) Y6eauTecb, 4To npunoxenuto Delta JInuHbii KabuHeT npeaoctaBneHbl BCe
paspelleHns, nepenas B CucteMHble Hactpoiiku cmapTtdoHa > MpunoxeHus > Delta
JInyHbIN KabuHeT > PaspelueHus.

9) CoOTBETCTBYHOLLME paspeLLaloLLMe HAaCTPONKK (NyHKTbI 2, 3, 7, 8) A0MKHbI 6bITb
ny CepsucoB Google (Google Play Services), T.k. uMeHHO CepBucbl Google focTaBnsitoT
yBeAOMNEHMS.

10) BbicTaBuTb Npocmnm 3BYKOB B HacTporikax Android Ha Hy>XHbIN YPOBEHb.

11) MpunoxeHns TuUNa TaCKKWINEPbl, aHTUBUPYCbI, (DalpBosbl, TBUKEPbI MOMyT
BNMATb Ha paboTy npouecca.



12) MNpouecc NpunoXXeHns Henb3s 3aBepLuaTh BPYYHYH (MM Nocne 3aBepLueHuns
3anycTuTe CHOBA).

13) B pexume 3KOHOMWM 3SHEpPruM YCTPOMCTBA MOFYT CaMM OTK/OYaTb
YBEAOM/EHNS UM YMEHBLUWUTbL YacTOTy NPOBEPKM.

14) Ha Meizu n Xiaomi ycTpoiicTBax NpoBEPUTb pa3peLLeHne Ha paboTy B hoHe y
npunoxeHus Delta JInuHbin KabuHeT 1 CepucoB Google (Google Play Services), ans
Meizu - pob6aButb Delta JInyHbiM KabuHeT B 6enbli CMMCOK YCKOPEHWUS MaMsTu:
BesonacHocTb (NpunoxxeHus) > Yckoputenb > HacTpoviku > Benbiii CNncok YCKOpeHUst
namsiTn - 4o6aBuTb Npunoxenune Delta JInyHbI KabuHeT

TecToBOEe yBeaoMJiIeHMe A1 NOUCKa YCTpoucTBa u nposepku PUSH

Ecnu y Bac HECKONbKO YCTPOMCTB OAMHAKOBOW MOAENW, HalTK HYXXHOE MOMOXET
OTNpaBKa «TEeCTOBOr0 YyBEAOMJEHMSI». TakuM e 06pa3oM MOXHO MpOBEPUTH
paboToCnOCO6HOCTb NOAMMUCKM HA YBEAOMIIEHUS.

B KOHUE CTpOKM C MOAENbI0 YCTPOMCTBA HAaXoAWUTCS KHomka «OTnpaBuTb», MO
Ha)kaTuIO Ha 3TOT cMapTdoH ByaeT oTnpasneHo TectoBoe push-yBegomneHue.

KHonka 6y,qu HEaKTMBHA TMOKa nepeKno4aTenb MoANMNMCKN Ha YBEAOMJIEHUA
BbIKJTIOYEH.

BAHKOBCKMUE KAPTbDI

B Hactpoiikax npodunsi B pasgene «baHKOBCKME KapTbl» HAX0AWTCS CMMCOK
NpUBsI3aHHbIX K YY4ETHOW 3anucn JInyHoro kabuHeta [lenbta 6aHKOBCKMX KapT.

BHumaHue! [lenbta He XpaHWUT Ha CBOMX CepBepax PekBu3nTbl BAHKOBCKUX KapT
nosib3oBaTeNien, TONbKO MacKy KapTbl, BOCMO/Ib30BaTbCS KOTOPOW 3/T0YMbILL/IEHHWKAM He
NPeACTABASETCA BO3MOXHbIM.

No6aBuTb KapTy

Ana pobaBneHus KapTbl HY)XHO HaXaTb Ha KHOMKy «JobaBuTb» KapTy. Beog
KapTOYHbIX  PEKBU3UTOB U  noAaTBepXaeHve onepauumn  BeBogoM  CMC-koga
OCYLLECTB/ISIETCA Ha 3allUMLLEHHOM cTpaHuue CbepbaHka, B JIMYHOM KabuHeTe [enbTa
KapTOYHble AaHHble He XpaHATCs. [ns NpuBA3KKM KapTbl HEO6X0AMMO NONOHUTL BanaHc
[0roBopa MMHMMYM Ha 1 pybsb C BBOAOM PeKBU3UTOB KapThl.

Mocne pobaBneHust kapTbl Npy Mocneaylowmx nonosHeHusx banaHca 6onee He
noTpebyetcsa BBOAWUTb BCE PeKBU3UTbI KapTbl, Tonbko CVV/CVC koa. Ha cTpaHuue
CbepbaHka 6yayT oTobpaxaTbCs BCe NPUBA3aHHbIE K YY4EHON 3anucy JIMYHOro kabuHeTa
[lenbTa KapThbl.

Mpn pgobaBneHuMn KapTbl MOXHO MOAK/INYMTL aBTOMJATEX HA CTpPaHWUe BBOAA
CyMMbl NonosHeHus 6anaHca.




Yaanutb KapTty

Ans ypaneHns kapTbl M3 CMMCKA MNPUBSA3aHHbIX K YYETHOM 3anucu JIMYHOro
KabuHeTa [lenbTa KapT HY)XHO HaXaTb Ha «KPECTMK», PACrOIOXEHHbIN MOCne Macku
HOMepa KapTbl. 10 HaXaTWI0 NOSIBUTCS OKHO C NMOATBEPXXAEHNEM YAANEHUS.

BHumaHume! K nprBssaHHON kapTe MOXET ObiTb MOAKIOYEH aBTonnaTex. Mpu
yAaneHnn KapTbl aBTonnatex byaeT OTKI0YEH.

nMOMOLLDb
B paspene «MoMoLb» B COOTBETCTBYHOLUMX BKIaAKaX MOXHO HAWUTHU:

e VHCTPYKUMIO K JINYHOMY KkabuHeTy [enbTa
e OTBETbl HA YaCTO 3aJaBaeMble BOMPOChHI
e VHCTPYKUMM K 060pyA0BaHUIO M AOKYMEHTDI

Taroke MOXHO:

e HanucaTb obpalueHune B cnyx6y Noaaep>XKn KIMEHTOB
e OCTaBWUTb MOXeNaHWsl 1 NpeanoXeHust (ANa KIMEHTOB MacC-MapKeT)

Mepexoa B pasaen «lomMoLb>» OCyLLecTBASeTCs U3 GOKOBOr0 MeHIO.

KOHTAKTbI

UTobbl HaMTW KOHTaKTbl CIyx6bl NOAAEPXKKM, HYXXHO HaxaTb Ha CCbUIKY
«KOHTaKTbI» B LIAnke canTa.



